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Chancellor's Message
I

Chancellor Nancy Cantor meets
with Stephen D. Fournier, left,
president of KeyBank's Central
New York District, Greg and
Jeanette McCarthy, owners
of The Groove restaurant, and
Whitman School of Management
Dean Melvin T. Stith G'73, G'78,
right, at a press conference at
The Groove on Syracuse's South
Side in February. Fournier presented the Whitman School's
Michael ]. Falcone Center for
Entrepreneurship a $too,ooo
gift from Key Foundation to support Women Igniting the Spirit of
Entrepreneurship and the South
Side Entrepreneurial Connect
Project, which is devoted to ere·
ating and sustaining business
ventures on the South Side.

LAST SUMMER, NICOLE WALTERS '07, A MARTIN
J. Whitman School of Management student from

Bloomfield Hills, Michigan, got a call from Amanda
Nicholson, assistant professor of retail management
at the Whitman School. Nicholson asked Walters, copresident of Students In Free Enterprise (SIFE), if she
wanted to help Amatullah Yamini, a fledgling entrepreneur, reopen a 45-year-old shoe store on the South Side
of Syracuse.
The request came from the South Side Entrepreneurial
Connect Project, run by the Michael J. Falcone Center
for Entrepreneurship at the Whitman School. Walters, a
retail management major and marketing minor, jumped
at the chance.
Yamini had sold real estate, but never owned a shop. To
brush up on her business skills, she attended the Falcone
Center's boot camp for entrepreneurs and created a business plan. But last August, with her grand reopening in
sight, Yamini needed a "hands-on, let's-open-a-store, sixweek SWAT team," Nicholson says.
Night after night, while Walters and 15 other students
addressed a host of questions-What styles of shoes
would customers want? How many pairs should be
kept in inventory? Would curtains transform a store into
a salon?-Professor Nicholson kept them going with
advice, encouragement. .. and pizza. "I have never seen
so much pizza eaten in my life!" she says.
The students helped Yamini define her niche in the
market-community members with feet difficult to fit
and elderly people seeking comfortable shoes-and sug-
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gested she specialize in large sizes, wide widths, smaller
sizes, and narrow fits. They also proposed interfacing
with her clientele by organizing a trunk show, which
would allow her goods to be presented to potential customers at various locations. "We took the merchandise
to two senior homes, and it was a great success," a triumphant Walters told the hosts of Hour CNY on WCNY
public television in March.
The student team visited the store on South Salina
Street every week during the past two semesters to consult and devise ways to attract more customers. "It has
been so rewarding," Walters says. "When I first heard
of it, I said, 'This sounds like an amazing opportunity.
Wow! I can apply what I've learned in the classroom and
help someone. I can really make a difference.' Even at
the beginning, organizing inventory, I knew what I was
doing. This is what they were talking about in class!"
These SIFE students are members of just one of the
many student groups engaged in Scholarship in Action,
bringing the educational and creative mission of SU
into collaboration with communities of practitioners
and experts. Virtually every college is involved, and the
excitement shows.
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Expanding human capabilities through information

1n Information Management
•

•

We educate information
management professionals
to meet evolving organizational needs: emerging
t echnologies, enterprise
architecture, IT capital
planning, and strategic
alignment of IT
The MS-IM program at
The Original Information
School® is ranked # I
nationally by U.S. News

& World Report.

•

Focused specializations
complement the degree
curriculum and add value
to students' educational
experience:

Information Security
Data Management
£-Business
£-Government
Information Policy
Project Management and
Resource Planning

•

Graduat es of the
program work in
business, government,
and not-for-profit
organizat ions in a
multitude of capacities
and in concert with
t radit ional disciplines.

•

We offer Certificates
of Advanced Study in
Information Securit y
Management and
Information Systems
and Telecommunications
Management-ideal for
building your credentials
or getting started in a
graduate education.

•

Our programs are highly
in course delivery:
on campus for student s
w ho prefer ongoing
face-to-face interactio n,
distance for students
who require the ~exib ility
t o meet work and
life commit ments, or
blended delivery
options for those
w ho want both.
~exible
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